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HOW ARE
WE DOING?
INplace is committed to providing a quality service to all
our residents in a friendly and efficient way. We aim to
deliver an excellent customer service to everyone who has
purchased a new home through Hyde.  

Don’t forget the new
INplace website
Take a look at our new and
improved website. There is a

specific page for existing residents
to view latest news, information on

staircasing, selling your shared
ownership property, 

re-mortgaging or to download a
copy of INview.

At INplace we are committed to
achieving the highest standards in
our sales service. Enclosed with
this newsletter is a copy of our
service promise.
We aim to deliver a service that
you want, so we are always
looking for ways to improve – this
is where you can help us by telling
us what you think of our service.
We welcome all comments,
whether they are suggestions,

WE’VE BEEN
SHORTLISTED

GO Grand Ocean, Saltdean
Most Innovative Marketing Approach

Hillside Hub, North London
Best Contribution to

Neighbourhoods and Communities 

Artesian, London, SE1
Best Environmentally Friendly

Scheme

Fingers crossed we will have some
good news to tell you in the next

edition of INview.

compliments or complaints. Please
contact us on 0845 606 1221 or email
us at info@inplace.co.uk.  We will
consider your views and try to address
them as quickly as possible.  We will
advise you of our actions and will do our
best to make sure the problem does not
occur again in the future.
We will monitor these service standards
and publish information about our
performance in future issues of INview, so
watch this space!

Answer 90% of telephone calls 
within 30 seconds

Acknowledge 90% of all letters
and emails within 2 working days

Respond to any voicemail
message within 1 working day
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we promise to



Set overlooking the Brighton Coast
and the South Downs in Saltdean,
and just 5 miles from Brighton city
centre, INplace are selling an
exclusive development of luxury
apartments in what was once a
premier hotel and a Butlins holiday
resort.

Enjoy life, enjoy your home
Go Enjoy Grand Ocean

Tell your family and friends about this
fantastic new shared ownership
development where prices start from
as little as:

One beds @ £38,000*
Two beds @ £44,125*

To view further information about
these properties please visit the
website www.gograndocean.co.uk
or telephone us on 0845 606 1221.

*represents a 25% share of the full
market value

As Senior Home
Ownership
Advisor for
INplace the main
focus of my job is
the reselling of
resident’s
properties and
staircasing sales
(when residents
buy more shares
in their property).
On a daily basis I
liaise very closely
with our residents
both over the
phone or email
to guide them
through the selling process.  Selling your
home can be quite a daunting task and
is something that our residents will not
have experienced before so I pride
myself in providing a ‘handholding
service’ to support them through it.  It all
starts with instructing the valuation on the
property, arranging a Home Information
Pack and then the actual marketing
begins.  I put together all the marketing
material for the property which includes
producing a sales sheet (like estate
agents details) and also display the
property on the INplace website. I like to
keep residents up to date on what
happens at each stage of the selling
process and give them feedback from the
people that have viewed and when we
receive reservations on their property.
Once the property is reserved I will guide
the new purchaser through the process
pointing them in the right direction for
financial advice and what owning your
shared ownership property entails.  I
really enjoy this part of my job when I
can let the seller know we have been
able to find a buyer for their property
and also congratulating the purchaser on
their new home.

When residents want to buy more shares
in their property (staircasing) I will work
with them throughout the process.  Again
this starts with the property being re-
valued and then the resident can decide

how many more
shares they would
like to buy.  Shared
owners can staircase
in separate stages
and  own their
property outright.
The last few months
has been a really
busy time for
staircasing with
many of our shared
owners taking
advantage in the
downturn of the
market and
property prices

falling. As you buy more shares at the
current market value this will benefit our
shared owners.  Once you have decided
how much more you want to buy the
process is really very straightforward and
will mainly be the owner and INplace’s
solicitors working together. The process is
generally completed within 3 months.

I am based at our new Head Offices in
London Bridge and I really enjoy working
for INplace.  We are an enthusiastic,
energetic, extremely busy and hard
working team and that is the way I like it.

Please feel free to email me or call me
on 0845 602 9863 if you would like to
discuss either the resales or staircasing
process or email me at
resales@inplace.co.uk or
staircasing@inplace.co.uk
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A day in the life of our Senior
Home Ownership Advisor -

Mallia Young

INplace
GOES TO THE

SEASIDE



Shared owners may wish to extend their
lease when it gets shorter or it becomes
more difficult to sell.  Leases are
normally extended as it makes properties
more saleable to buyers and lenders.
Most shared owners who have owned
their property for a period of two years
are entitled to request an extended lease
from Hyde.  The extension will be for a
new 90 year lease on top of the
remaining term of the lease.

INplace recently arranged for all our shared owners
to receive a free energy efficient light bulb and
showersmart which regulates the flow of a shower to
save water and energy. The showersmart is easy to
fit and suitable for all non-electric mixer showers or
bath/shower mixer taps, where hot water runs of the
main water pressure.

We hope you will find these two items useful in
reducing your future energy costs.

A GREEN gift
especially for you

MAKING SELLING YOUR PROPERTY DIFFICULT?

IS THE LENGTH OF YOUR LEASE

When should I consider extending my
lease?
Ideally before the length of the lease
affects your ability to sell or mortgage
your property.
It can vary, but generally speaking

Mortgage lenders ideally look for an 
unexpired term of at least 70 years
Purchasers tend to look for an 
unexpired term of at least 80 years.

If your lease is less than these lengths,
you should consider extending your lease
as this makes your property more

attractive to purchasers when you sell
and can add significantly to the value.
How much does a lease extension
cost?
A lease extension valuation has to be
carried out and the price to extend the
lease can vary depending on the
property value and the term remaining
on the existing lease.

For further details on extending your
lease please contact the Home
Ownership Team on 0845 606 1221.
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Struggling with your rent and mortgage?

The economic downturn is affecting everyone with rising fuel
and food bills, and general uncertainty about the effects of the
recession on everyday living.

If you are worried about your finances and need to take
control of your money, then, Money Plus may be able to
help you.
The Money Plus service has been set up to help you to deal with
debt and other financial worries to help you take control of your
money. We offer a number of services including:

Debt advice

If you have rent or mortgage arrears, non-payment could mean
the loss of your home.  Money Plus is able to give you practical
advice on how to manage outstanding debt or refer you to a
free and confidential specialist debt agency. Remember, there
are millions of people affected by debt but there is help
available and the first step is to get the help you need.  For
more information contact Jahanara Hussain, Money Plus
Manager, telephone number 020 8297 7500.

Money Guidance

This free and confidential service helps you to identify what you
need to prioritise in terms of your money situation. For example,
if you want to get better at budgeting or have a benefit
entitlement check, our Money Guidance officer, Althia
Cameron, can complete a financial health check with you to

work out what you need to do to improve your finances.  If you
would like to make an appointment to see her, contact Althia
direct (details below)

We can help with

Opening and using a bank account

Budgeting and debt

Savings

Saving money on utilities

Bill payments methods

Benefits entitlement

Information on affordable loans

Information on grants

Energy and Benefits Advice for over 65s

Our Energy and Benefits Advisor provides one to one
assistance with:

Your full benefit entitlements

Help with gas, electricity and water grant applications.

Help to reduce fuel bills and change to a cheaper energy 
supplier

For more information contact Althia on 020 8297 7616
For Energy and benefits enquiries for 65 + contact Donald
Gordon on 0208 297 7540

HYDE’S FINANCIAL INCLUSION MANAGER, JAHANARA HUSSAIN,
EXPLAINS HOW WE CAN ASSIST OUR HOME OWNERS IN THE CURRENT

DIFFICULT FINANCIAL CLIMATE……
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For information of properties
for sale, contact our sales team on

0845 606 1221

Register now to contribute to or
receive your next INview newsletter 

email: info@inplace.co.uk

Richard Stone 
Director
SPF Sherwins

Independent
Financial Advisor   

We are now entering the third quarter of
2009 and the headline grabbing events
surrounding banks and the property
market so prevalent in the early part of
the year seem to be subsiding.

Within the affordable sector, first time
buyers are back in increased numbers.
This is largely because would-be buyers
have realised that prices have fallen
considerably since their peak, mortgage
rates are as cheap as they have been for
years and pound for pound renting is no
longer the value it once was. It may well
be that house prices have further to fall
but no one can accurately predict the
bottom of the market. The first news that

the bottom has been and gone tends to
be announced after a couple of months
of price rises by which time it’s too late!

One of the factors holding back the
market is the restricted range of
mortgage products available, particularly
for cash strapped first time buyers.
Shared ownership, however, does offer a
big advantage in this regard as the
required deposit is considerably less than
for outright purchase. As a rule of thumb
lenders currently require a minimum of
20% of the property price to be
contributed from the purchasers own
resources. On a property value of
£200,000 this means that a deposit of
£40,000 is required as a bare minimum.
If a same priced property is bought
under a shared ownership arrangement
on a 25% share, the purchase price
reduces to £50,000 and the resultant
deposit reduces to £10,000. This level of
deposit is much more attainable for the
vast majority of first time buyers.

Although the deposit has to be funded
from the purchasers own resources,

lenders are happy to accept this in the
form of a gift from family. As long as the
deposit is not “borrowed money” lenders
will generally accept the position as they
are keen to encourage family to lend
their support to the transaction.

Don’t forget, you will also need to
budget for an additional sum to cover
your purchase costs. The precise amount
will be dependant on the purchase price
of your property but as a general guide
you will need access to an amount of
between £2,500 – £3,500.

Richard Stone
Director - SPF Sherwins




